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1.  VRM Issuer Summary of Rule Changes Pre and Post Visa Managed Services, Aug 2020 to Sept 2020.

Keep business moving 
with Visa’s risk experts

Visa Managed Services (VMS) for Visa Risk Manager
(VRM) optimizes authorization strategies to stop 
fraud and approve more good transactions

Visa Managed Services 
for VRM in action

94% 2.5M

Visa Managed Services for Visa Risk Manager

Fraud today is growing in scale and form — forcing clients to keep pace.

Combines innovative AI solutions 
and risk expertise to unlock 
best-in-class performance across 
the payment journey.

VMS helped drive better outcomes for a CEMEA issuer by optimizing 
authorization outcomes

decrease in false declines

Through a combination of innovative AI solutions and risk expertise,
VMS helps expand and improve your processes and resources to better
protect companies of all sizes from fraud and scams. VMS risk experts
will meet you where you are. 

Industry
expertise 

Unique local and 
global insights

Strategic
recommendations

1000+ consultants, 
data scientists, and 

product experts

Deep understand of
AI with 30+ years

of expertise

75 offices on
6 continents

Do it myself

Training Consulting Essentials Monitoring Management

Help me do it Do it for me

Enhance your in-house
fraud capabilities

Access VMS in the way that meets your
organization’s needs

500K
in additional fraud loses 
prevented ($USD)

With the help of VMS for 
VRM, there were 2.5M
more approvals of good 
transactions —generating
more revenue and better
customer experiences.1

Delivers custom rule set monitoring, 
proactive network based strategies, 
and ongoing portfolio analysis to 
support authorization.

Benefit from in-depth evaluation 
of your rules structure including 
token-provisioning rules and 
gain customized strategy 
recommendations: case creation 
volume, false positive ratio, etc.


