
BHG Financial Prevented Millions in Potential 
Fraud Losses and Made Reviews Over 90% Faster

Challenges

BHG Financial’s manual, subjective fraud 

review process couldn’t scale or keep pace 

with increasingly complex, AI-driven 

document fraud tactics.

Solution

Embedding Inscribe directly into the fraud 

workflow gave investigators visibility into 

hidden document fraud, and the confidence 

to make faster, defensible decisions.

Results

With Inscribe, fraud reviews are over 90% 

faster, grounded in clear edit evidence, and 

backed by insights that have saved BHG 

millions in potential losses.

“Inscribe was the inflection point for us. It transformed 
fraud detection from a manual, subjective process into 
a scalable, transparent system we can trust every time.”

Michael Coomer


Director, Fraud Management


