
Account 
takeover

The events of 2020 have accelerated web-based activity, with more people than ever working, shopping and 
socialising remotely. The huge increase in digital services and accounts has resulted in the need for ever more 
passwords, and more opportunity for abuse.

Our exposure to online attacks is growing faster than ever before; criminals are gaining momentum
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Account takeover is on the rise

Maximise protection of your 
customer’s accounts without 
compromising their experience

Experian’s market leading account takeover proposition delivers:

Frictionless, real-time 
customer authentication 

solutions

Continuous optimisation 
and adaption via 

Machine Learning 

Multi-factor and 
adaptive strategy 

deployment

Seamlessly incorporated 
through single decision 
and orchestration layer

Attacks are becoming more sophisticated, using “bots” to unlock passwords and imitating trusted user 
behaviour and environments, particularly at the login stage so they appear as the authorised user. This makes it 
more difficult to identity a fraudulent login particularly when decisions need to be made in milliseconds.

ATO instances are being performed at scale every single day with some bots capable of completing 100 attacks 
per second.  

Account takeover fraud is not a single event
The current, risk-based, approach may not be enough; continued vigilance and ongoing passive and 
authentication checks are needed to effectively counter the threat of account takeover fraud.

Leveraging basic IP and simple 
device IDs

One-sized step-up authentication  
(e.g. KBA, OTP)

Continuous assessment of risk 
throughout the session

Evaluate every interaction for risk/trust

Dynamically challenge the consumer 
with appropriate checks

Continuous assessments, carried out 
with MINIMAL FRICTION

Commercial tolerance for friction is 
now extremely low
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Finding the right balance - protection vs friction

To learn more about how Experian can protect you from the 
growing threat of account takeover, please get in touch: 

With this rise in fraud, Experian understands the challenges you are facing:

How do you protect your organisation and 
customers against online attacks?

How do you detect account takeover attempts early?

How do you identify new fraud vectors?

How do you step up authentication options?

How do you safeguard ever-growing online channels 
while reducing the volume of manual checking?

 
T: (0)8444819920 
E: businessuk@experian.com
www.experian.co.uk

CrossCore – the complete defence package
As the pressure grows on businesses to keep online 
accounts safe and friction free, it’s important that the 
approach and level of defence is appropriate for this 
increasingly complex ask. 

The rising threat of account takeover now requires a 
complete offering suitable to the challenge. A multi-faceted 
approach is needed that builds a familiarity profile of 
customers and gives an easy step-up authentication option, 
so that you can be confident in knowing who is behind the 
screen at the point of login and beyond.

Whilst being aware of, and 
countering, the threat of fraud, 
organisations must also be 
mindful of the overall customer 
experience - you need to enable 
genuine customers to easily 
access their online accounts 
without any friction.

There is a need to strike the 
right balance - the right level of 
security for each circumstance 
whilst delivering a great 
customer journey.

CrossCore provides that assurity - bringing together unique capabilities that can defend 
you from any account takeover attack. 

Combining intelligent insight from device data, known fraud, and biometrics, augmented 
by a single decision provided through our machine learning model, we provide complete 
protection through a single access point.  

One place. One platform.


