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About Metal Pay
Operating in a very competitive crypto/payments 
market, Metal Pay is a peer-to-peer payments 
platform that allows users to buy, sell, trade, and 
send crypto using cryptocurrency trading pairs or 
fiat money. Metal cuts through the noise of what 
can sometimes be a highly complex and confusing 
marketplace by offering consumers easy and 
seamless access to an on-ramp for cryptocurrency. 

By signing up for Metal Pay, users gain an FDIC-
insured Cash wallet with its own account and 
routing number, access to over 30 different 
cryptocurrencies in Metal Pay’s Marketplace, and 
the ability to send cryptocurrency to other Metal 
Pay users for free. Currently, 7,000 people use the 
platform on a daily basis and 30,000 use it monthly. 
Metal Pay also operates Proton (XPR), a new public 
blockchain and smart contract platform designed 
for both consumer applications and peer-to-
peer payments, as well as Metal X, a new crypto 
exchange that will provide users with more options 
than ever before.

The challenge
Metal Pay’s goal is to differentiate itself from its competitors by 
offering a quick and seamless account opening process. In an 
extremely competitive and dynamic industry which serves a 
highly digital-savvy consumer segment, it is critical that brands 
such as Metal Pay offer customers fast and intuitive customer 
experience at all times. 

This is particularly important during the account creation 
process. Indeed, recent research found that 77% of consumers 
report that the account opening process can ‘make or break’ 
their future relationship with a financial services brand and  

80% will switch to other providers if they encounter a sub-
optimal process.

Recognizing this need to deliver a seamless account creation 
process, which combines both speed and security, Metal 
Pay tasked itself with ensuring customers can complete the 
onboarding process in less than one minute using Trulioo 
GlobalGateway. This leads to new customers feeling reassured 
that their identity and security is being protected while on the 
platform, also providing a positive experience that makes them 
eager to start transacting. 

Fast and safe onboarding
Trulioo helps Metal Pay provide a fast and seamless onboarding 
process while meeting strict AML and KYC requirements.

https://id.trulioo.com/account-opening-report.html
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Metal Pay also has to comply with strict AML and KYC 
requirements, so identity verification during the account opening 
process is critical in minimizing risk and eliminating fraud. 

As an MSB (Money Service Businesses) 
regulated company, we are required to comply 
with the Know Your Customer and compliance 
policy requirements to verify the identity of 
each and every individual who signs up to our 
platform. It’s important that we work with a 
partner that understands that and has a great 
record in the industry.” 

Marshall Hayner, Founder and CEO of Metal Pay
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“We want to see more and more people brought into the Metal 
Ecosystem, where they can experience the life-changing effect 
of cryptocurrency firsthand and use the future of money like 
never before. We have our eyes set on other areas of the globe, 
as well,” said Hayner.  
 
Metal has been devoting significant time and talent towards 
further developing its ecosystem via the Proton blockchain. In 
this process, Metal has acquired Lynx and Bloks.io, as well as 
partnered with CryptoLions. These are key indicators that Metal 
is looking to rapidly expand operations, build new products, and 
ship important updates to their growing user base.
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The solution
Metal Pay selected Trulioo based on the global coverage 
and expertise in KYC/sanction screening for individuals and 
institutions on an international level, in addition to the document 
verification capabilities for both U.S. and European countries.

Partnering with Trulioo has enabled Metal Pay to provide 
this seamless account creation, without lagging on security 
measures, while also meeting their strict AML and KYC 
requirements.

Trulioo was integrated into the platform at the same time that 
Metal Pay launched Metal X — a new cryptocurrency exchange. 
Prior to this, Metal Pay didn’t have any other identity verification 
provider but was searching for a vendor to deliver the services. 

“Having a plan to expand globally, Metal Pay needed a partner 
that had the ability to complete verification for both individuals 
and institutions on an international level, while meeting all the 
KYC requirements, and Trulioo was the only company that  
was able to show us this global presence and expertise,” 
explained Hayner.

What’s next
Metal Pay has recently launched Metal X in Europe and now has 
a presence in 24 countries in addition to the United States, and 
the ability to verify customers using Trulioo in all of them.

Meet global AML/KYC 
requirements.
Improve onboarding processes to decrease 
abandonment while ensuring compliance and 
mitigating risk.

Download the Frictionless Compliance  
white paper.

Trulioo was the only company that was able to 
show us this global presence and expertise.”

Marshall Hayner, Founder and CEO of Metal Pay

http://www.trulioo.com
mailto:contact%40trulioo.com?subject=
https://blog.metalpay.com/metalx/metal-x-beta-goes-international/
https://id.trulioo.com/Customer-Onboarding-WhitePaper.html

