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About Bitbuy
With a mission to provide convenient, dependable 
and secure access to digital currencies, Bitbuy is a 
Canadian digital currency platform, headquartered 
in downtown Toronto. Formerly known as InstaBT, 
the company made headlines in 2019 with news that 
it had simulated a number of disasters — including 
nuclear attacks — to ensure that regardless of 
circumstance, customers would be able to access 
funds held on its platform. The company also 
recently hired CipherBlade, a blockchain forensic 
firm based in the United States, to review its 
methods for storing cryptocurrency.

No delays, no downtime.
A digital currency platform expedites customer onboarding

Per regulations set out by Canada’s Financial Transactions 
and Reports Analysis Centre (FINTRAC), regulated entities 
are required to meet stringent Know Your Customer (KYC) 
requirements. In anticipation of virtual currency dealers being 
required to adhere to FINTRAC regulations, Bitbuy currently 
applies these standards to its business processes. As such, 
Bitbuy must verify the identities of the individuals who use its 
platform to buy and sell digital currency. Furthermore, Bitbuy 
wanted to ensure that its identity verification process does 
not impede the customer onboarding experience or introduce 
unnecessary friction into the sign-up process.

How Trulioo helps Bitbuy facilitate fast, secure 
customer onboarding
Prior to using Trulioo GlobalGateway, Bitbuy’s verification 
processes were onerous and slow. “We were requesting that 
users upload photos of their identification documents, which is 
not a smooth experience,” explained Adam Goldman, founder 
and president of Bitbuy. 

“People often don’t have their documents handy when signing 
up, and as a result would drop-off during the sign-up process. It 
was a slow, unscalable solution that needed to change in order 
to sustain our growth.”

Automating our verification process and 
doing so in a fully-compliant manner has 
served as a huge value add to our business.”

Adam Goldman, Founder and President of Bitbuy
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Bitbuy conducted an extensive, internal search to identify a reliable, compliant identity 
verification (IDV) provider. After considering a variety of alternative solutions, Bitbuy 
decided to opt for GlobalGateway.

“In the end, we partnered with Trulioo because we felt their offering, packaged with the 
attentive and dedicated customer support team, was a strong fit,” said Goldman.

The GlobalGateway identity verification platform is a key component in Bitbuy’s 
onboarding process, and its API works to instantly verify new users. Once customers 
have verified their email address, they are prompted to input information, which is then 
verified through GlobalGateway. Following this, customers have access to all aspects of 
Bitbuy’s platform and are able to buy and sell digital currencies at will. 
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Why Bitbuy chose GlobalGateway 

Compliance 

According to Goldman, GlobalGateway has helped Bitbuy meet 
compliance requirements. “Automating our verification process 
and doing so in a fully-compliant manner has served as a huge 
value add to our business,” he said. 

Fraud mitigation

Since integrating with GlobalGateway, Bitbuy has significantly 
mitigated the risk of fraud. “The breadth of information provided 
by GlobalGateway is critical to our efforts in fighting fraud. 
It’s safe to say that GlobalGateway is one of our key tools in 
combatting fraud,” said Goldman.

Well-rounded solution

Bitbuy opted for GlobalGateway for a number of reasons, 
including but not limited to, competitive pricing and coverage, 
as well as the Trulioo commitment to providing a high level 
of customer support. “With Trulioo, we were able to rapidly 
increase the pace of customer onboarding”, said Goldman. 
Previously, customers waited 6 to 12 hours to be verified, but 
now verification is instantaneous, helping the business retain 
customers and grow revenue. 

Seamless integration

“Integration was seamless thanks to the Trulioo support team,” 
said Goldman. “Once integrated, we were able to start verifying 
customers immediately. We have not experienced any delays 
or downtime with Trulioo and it’s worth noting that we have 
experienced a significant increase in our conversions since we 
introduced the solution.”

International expansion

With plans to expand internationally, Bitbuy will continue to rely 
on Trulioo to meet its compliance requirements. “The ability 
for Trulioo’s service to extend internationally is one of the key 
reasons we chose Trulioo, as our road map includes expanding 
into other jurisdictions,” said Goldman.

“Trulioo has definitely helped our business scale in a compliant 
way. We are excited to improve the customer onboarding 
experience with further help from Trulioo.”

Like Bitbuy, the world’s largest online marketplaces, tech 
companies, banks and payment companies use GlobalGateway 
to verify their customers.
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