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» RiskShield transformed fraud prevention from static rules into a dynamic real-time detection 
environment. Hybrid AI supports adaptive fraud detection in real time.
Rabobank on RiskShield after 15+ years of collaboration with INFORM

Fraud Prevention

RESULTS WITH RISKSHIELD
• Real-time analysis of millions of transactions every day
• Faster adaptation to new fraud patterns
• Reduced false positives and manual review workload
• Hybrid AI combines explainable rules with machine learning

CHALLENGES AT RABOBANK
• Instant payments require decisions within milliseconds
• Fraud patterns evolve rapidly across multiple channels
• Millions of transactions require immediate decisions
• Static rules and manual reviews reached their limits


