
BANK INVESTIGATOR UNCOVERS 
SUBSTANTIAL DOUBLE IDENTITY PLOT

A large Midwestern bank hired Theresa Mack of Cendrowski Corporate Advisors to pursue a 
missing borrower. Her investigation ultimately found the borrower, and uncovered the plot to 
defraud more than 10 banks and steal millions of dollars.

Mack, a former FBI investigator, started with the limited 
information the bank provided: the borrower’s name, payment 
records, Social Security number, and contact information. 
Drawing on her previous experience and armed with Thomson 
Reuters CLEAR®, she began her research to locate all 
addresses associated with the subject – with the hope of 
finding additional information to connect the unknowns. 

Mack’s CLEAR results uncovered an unassuming, yet suspicious 
address. Utilizing CLEAR associate analytics, she found 
an address belonging to a name that was similar to the 
suspected culprit, but with a different Social Security number. 
Investigating further, Mack leveraged the power of CLEAR 
proprietary and public records data. What did she find? Her 
subject had an entire second identity and false Social Security 
information, and had been deceiving multiple banks for over  
15 years. 

CLEAR provided investigator Theresa Mack with the missing 
link – identifying the fraudulent activities and uncovering  
the truth. 

This is why CLEAR is the solution for your AML, KYC, and CIP 
needs. BSA departments, AML officers, SIU departments, 
and Bank Investigators use CLEAR ID Confirm™ and CLEAR 
Enhanced Due Diligence to identify fraudulent activities and 
mitigate risk for their organization. 

STEP 1.  Start with an identity verification program –  
CLEAR ID Confirm

   1.  Know your customer by completing quick, thorough 
        identity verification

   2. Manage company risk to avoid working with fraudulent 
        people and businesses on the front end

 
STEP 2. Get the whole picture with CLEAR Enhanced 
Due Diligence

   1.   Enter in basic data and access proprietary and public 
         records information with real-time results

   2.  Use analytical resources to investigate deeper with  
         associate connections, Web analytics, and negative news 

   3.  Save research time with efficiency tools to create a  
        comprehensive picture of a searched individual

Continued

Investigators like Theresa Mack use  
CLEAR ID Confirm and CLEAR to identify 
fraudulent behavior: 
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1   Customize CLEAR ID Confirm to fit your unique 
CIP needs and quickly confirm identities

2    When using CLEAR, easily view the address 
history list of a person you are researching and 
connect associates of concern

3     Generate comprehensive reports  
to add to your investigation 
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