
Overly rigid fraud detection and prevention measures may result in more false 
declines and a subpar shopping experience. Using modern AI technology can help 
reduce friction for your customers while improving fraud detection accuracy.

A lot can happen between the time a customer enters your
site and places an order. Learn more about how your fraud 
prevention strategies may be causing unnecessary friction 
during your customer’s shopping experience.

Is Your Fraud Protection 
Turning Away 
Good Customers?

For Consumers & Merchants, 
Fraud is Top of Mind

 Inconsistent Shopping Experience

S O L U T I O N

Using AI and machine learning, build a 
seamless, speedy shopping experience, 

no matter the payment type or device.

40% of online shoppers will leave items in 
the shopping cart with plans to view the 
cart on a different device at a later time5

7% of online shoppers will 
abandon their shopping cart due 
to insufficient payment options6

A 2-second delay in load time 
resulted in abandonment 

rates of up to 87%7

The Fraud Friction Points

S O L U T I O N

With technologies in place, the approval decisions are silent, 
and do not require additional identity verification steps.

22% of cart abandoners do not complete their purchase 
when they are required to create a new user account4

Too Many Validation Steps

S O L U T I O N

Better serve and understand your customers 
by using risk-based authentication and 
enabling one-click checkouts.

The average desktop abandonment rate 
on checkout pages is between 25%-35%8

Checking Out

S O L U T I O N

Graph link analysis and 
machine learning makes 

it easy to assess good 
versus bad transactions.

False Declines

58% of declined transactions 
are legitimate orders9

Backed by innovative AI technology 
and machine learning, your business 
will have no reason to fear fraud. 
The latest fraud detection and 
prevention solutions help solve 
for these fraud friction points 
and keep customers safe 
while streamlining the 
shopping experience.

Vesta brings unparalleled accuracy to payment fraud protection while ensuring 
customers are able to check out quickly and securely. Contact us today to learn more 
about our fraud protection services and how they can benefit your business.
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CONTACT US

Vesta is Here to Help

The cost of CNP 
fraud to companies 

globally in 20201

$35.54 B

$1
 of fraud

$3.36
in merchant costs3

=

21%
increase in 

attacks in 20212

For more information, visit vesta.io

https://www.vesta.io/contact-us
https://www.vesta.io/?hsLang=en

