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What is online fraud and why is it worth fighting?

In 2019, online trade in Germany was worth almost  

€ 60 billion.1 Of this amount, online merchants lost  

€ 2.4 billion due to fraud – a figure that continues to 

rise annually. Online fraud is growing and fraudsters‘ 

approaches are becoming increasingly professional. 

97 % of online merchants have already been confronted 

with fraud attempts, while 85 % of online merchants 

want to invest in fraud management to defend 

themselves against fraud.2

1 Handelsverband Deutschland: „Online Monitor 2020“ 
2 „Handelsblatt“ bzw. Berliner bbw-Hochschule

The range of fraud patterns and attempts is wide. 

Completely fake identities can be straightforward 

to deal with. But what happens when real identities 

are taken over by fraudsters? How do you deal with 

customers who order goods without ever intending  

to pay? The prevention and defense of such attacks  

is our specialty in fraud management. 



Online fraud is not just about money or goods that 

a company loses. The company‘s reputation and 

the customer satisfaction of honest payers can be 

seriously damaged. If an attack is successful, it is  

very likely to be repeated. 

Our award-winning software solutions include 

extensive domain knowledge and use machine 

learning technologies to combat fraud:

MISSION

PRODUCTS

We have developed several digital products that 

can detect fraud patterns in real time, warn you 

before the fraud takes place, and thus protect your 

processes, your data and your profit.

Understand DEVICE IDENT  
in 90 seconds!

Understand FRIDA  
in 90 seconds!

Check out our product video at: 
riskident.com/device-ident

Check out our product video at: 
riskident.com/frida

DEVICE IDENT

The Ideal Introduction  
to Fraud Prevention

The most commonly used form of fraud prevention  

is device fingerprinting. Each end device leaves  

digital traces in the network, similar to a fingerprint.4  

DEVICE IDENT collects recognition features of the 

end devices, compares them with a global pool, 

recognizes fraudulent devices and prevents imminent 

damage. Integrated and active against fraud within 

one day.

The Intelligent Complete Solution  
in the Fight Against Online Fraud

FRIDA establishes connections between transaction 

data and recognizes patterns. It delivers reliable 

results through state-of-the-art machine learning 

algorithms and, if desired, also includes external data 

sources in its evaluation. In FRIDA, fraud managers 

and artificial intelligence work hand in hand. Man and 

machine: The dream team against online fraud.

FRIDA

4 MRC Global Fraud Survey

https://riskident.com/en/device-ident/#video
https://riskident.com/en/frida/#video


Founded in 2012 as a subsidiary of the Otto Group, 

we became the market leader in fraud prevention in 

the DACH region within a very short period of time. 

Today, we have a strong customer base of well-known 

companies, mainly in the fields of e-commerce, 

telecommunications, finance and mobility. Our 

customers – from medium-sized family businesses  

to global corporations – rely on our solutions and  

we secure annual sales of over € 55 billion. 

85 % of our business is now generated outside of the 

Otto Group. Data protection is a core pillar of our 

business model: our servers are located in Hamburg 

and we process our data exclusively in Germany 

in compliance with the strictest data protection 

guidelines, naturally in compliance with DSGVO.

RISK IDENT employs an experienced team of software 

developers and data analysts based in the heart of 

Hamburg. Our team consists of 75 employees, each 

and every one of whom is passionate about our vision: 

Creating a world where online fraud no longer exists.

Why RISK IDENT?

Risk.Ident GmbH 
Am Sandtorkai 50

20457 Hamburg

www.riskident.com
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