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Group Case Study
How Fraugster helped European 
Games Group reduce fraud and 
maintain healthy, user-friendly 
in-game economies



About EGG

A next generation enabler for independent minded developers, European Games Group is an important player in 
scaling and growing new and exciting free2play games. Offering an alternative to portfolio publishers and the risks 
associated with self-publishing, EGG provides passionate developers with an accomplished commercial department 
to handle everything beyond the creative and technical aspects of a game. This ensures that while services such as 
product management, marketing and sales, and business development may be outsourced to EGG, the core of any
game always stays with its developer and their unique connection to it.

A large part of EGG’s responsibility to a 
developer is ensuring a healthy, fraud free 
game environment for their users in addition to 
increasing revenue. In order to achieve these 
goals, EGG wanted to replace its existing 
anti-fraud solution with one that could reduce 
time spent on reviewing transactions, accept 
more transactions, increase revenue for 
developer partners, and protect users in the 
in-game ecosystem.

Challenge

EGG decided to shift from a rule engine that 
requires extensive manual review to an 
outsourced service that is AI-based. After a 
review of available solutions, EGG partnered 
with Fraugster and its Chargeback 
Protection solution.
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Interested in more information? 
Get in touch with us.
Book a demo

sales@fraugster.com +44 7715 698465

Results

Replacing its existing solution with chargeback protection resulted in a striking improvement. Fraudulent 
transactions decreased dramatically, and the time spent on manual reviews fell by 90%. Additionally, as a 
full-suite, commercial marketer for their client’s games, European Games Group strives to unlock the full potential of 
all games under their purview. Since they shift to Fraugter’s Chargeback Protection, they have accomplished this by 
seeing a 5% increase in accepted payments, directly increasing partner revenue.

The change to an AI driven fraud technology has also created a safer environment for game users. Previously, 
in-game economies were at risk of being overwhelmed by fraudulent transactions. This put honest players up 
against cheats who could wield enormous in-game economic power. Since implementing Fraugster, these cheaters 
have been removed and the playing field has been leveled. Player satisfaction is higher which leads to higher 
publisher satisfaction.

Fraugster is a payments intelligence company that helps the e-commerce ecosystem to minimize fraud and 
maximize revenue by making smarter real-time business decisions. We help our customers solve multiple use cases by 
giving them access to various, interoperable products via one integration. Fraugster has developed one of the most 
accurate AI fraud prevention solutions on the market and is backed by some of Europe’s most reputable deeptech 
investors from Earlybird to Speedinvest, CommerzVentures and Munich Re Ventures.

“Fraugster helps maintain a healthy, user-friendly game economy, while 
increasing our partners’ revenues.”

Johannes Sevket Gözalan
Founder & CEO at European Games Group


