Policy Monitoring

Proactive Merchant Risk Management to Keep Your
Payments Ecosystem Secure

Stay Ahead of Risks and Build Stronger Merchant Relationships

Protect your business against merchant risk and policy violations in real-time while supporting compliance requirements with ease.
With Policy Monitoring, get continuous and automated merchant monitoring that saves time, flags threats early, and enables quick
action to address issues before they result in financial loss or reputational damage.

Continuous, Automated Policy Monitoring

- : Unified Solution: Centralized system to monitor merchant
Account E%3 ) (o | e policy adherence, customize thresholds, and manage

alerts and cases.

Continuous Monitoring: Proactively identify policy violations
Open Cases and detect anomalous or risky behaviors in real-time.
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triggered, such as deactivation of merchants terminals
due to high-risk activity.
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Enterprise Ready: Configurable workflows, rules, policy
targets, and reporting enable a customized solution fit for
merchant portfolios of any size.

Optimize, Scale, & Reduce Risk

With Policy Monitoring, payments companies unlock measurable advantages
that deliver immmediate value and long-term confidence.

/\ Reduce Financial & Reputational Risk

Get ahead of threats by detecting and tackling risky Gain a deeper understanding of merchant activity while
behaviors early—before they become costly problems. minimizing non-compliance and policy violations.

Save Time & Resources @ Scale with Confidence

Automated monitoring slashes the need for manual reviews Add or adjust targets and thresholds for individual
and reduces reliance on bulky spreadsheets, freeing your merchants or groups, so you can continually monitoring
team to focus on growth-oriented initiatives. your entire portfolio no matter how large or fast growing




Modernize Your Manual, Inefficient Monitoring Programs

Siloed, manual, or nonexistent monitoring exposes your business to unnecessary risk and drains operational resources. With FraudNet,
real-time monitoring and intelligent automation come together to streamline workflows and ensure safe merchant relationships.

Features & Capabilities

Robust features and configurable workflows to fit your risk targets,
transaction volumes, and unique merchant portfolio.

Customizable Thresholds: Fully configurable targets and thresholds
to align to your policy requirements, such as chargebacks or returns.

Real-Time Alerts: Receive instant alerts for policy violations and
anomalies, allowing you to act quickly, including sending alerts to
your internal systems via an easy webhook integration.

Automation: Use rules to trigger automated actions when high-risk
events occur, such as shutting down merchant terminals.

Actionable Insights: Access clear reporting to understand merchant
performance to foster stronger relationships while addressing

problematic trends effectively.

Reduce & Prioritize Alerts \ .
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enable you to refine your alert volume to focus on cases with
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Anomaly Detection: Detect unusual patterns in merchant

behavior with machine learning-powered precision, flagging -
new risks and anomalous behaviors proactively so your team

can take action before threats escalate.
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Merchant Activity Segmentation: Prioritize alerts and refine
anomaly detection triggers using strategic segments that

group merchants by the recency, frequency, and monetary
value of their transaction activity.

Case Study: Payment Processor Slashes Alert Volume 98 0/
o

A global payment processor with a merchant portfolio of over 800,000, was

struggling with over 5,000 alerts a day and a 99% false positive rate due to using
static thresholds. By adopting anomaly detection, they were able to identify unique Reduction in
merchant patterns and flag true anomalies, and prioritize investigations on higher
impact cases like chargebacks and refunds. Alerts

Closing the Gap Between Security and Scale

Discover the benefits of smarter risk management. Learn how Policy Monitoring can power your business growth.

GET A DEMO



https://fraud.net/demo-request/

